
Economy Committee 

City Hall 

The Queen’s Walk 

London SE1 2AA 

Switchboard: 020 7983 4000 

Minicom: 020 7983 4458 

Web:  www.london.gov.uk 

21 March 2019 

Dear Mr Mayor, 

Tackling London’s disability employment gap 

Over the past few months the Economy Committee has undertaken a range of activities to 

examine the challenges faced by Londoners with disabilities seeking work or to make better 

progress in their careers.   

Despite the increase in London’s overall employment rate, only around half of all disabled 

Londoners are in work, with 1 in 10 self-employed. Despite being lower than in the UK as a 

whole, the employment gap between Londoners with and without a disability is stuck at around 

27 percentage points. The findings from our review are set out in the attached document.1 

We have identified a number of interventions through which you can help tackle the disability 

employment gap in London.  

A Disability Employment Taskforce for London 

We heard from experts in disability employment and disabled Londoners themselves that it was 

important for the Mayor of London and City Hall to speak up for London’s 1.2 million deaf and 

disabled people, as well as to lead by example in this space. We therefore support the Social 

Market Foundation and Trust for London’s call for the Mayor to constitute a Disability 

Employment Taskforce. The Taskforce should be comprised of representatives from disability 

charities (including Deaf and Disabled People’s Organisations), service providers, central and 

local Government and disabled people themselves. However, in setting up this taskforce, we 

heard that it would be important for all the existing groups and task forces to be brought into 

1  https://www.london.gov.uk/about-us/london-assembly/london-assembly-publications/tackling-londons-
disability-employment-gap 

Susan Hall AM  

Chairman of the Economy Committee 

Sent via email 

Appendix 1

http://www.london.gov.uk/
https://www.london.gov.uk/about-us/london-assembly/london-assembly-publications/tackling-londons-disability-employment-gap
https://www.london.gov.uk/about-us/london-assembly/london-assembly-publications/tackling-londons-disability-employment-gap
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that so that we do not reinvent the wheel. It would be a centre of expertise and knowledge 

sharing that would drive and stimulate actions to support disabled people into work and 

progress while in work. It would advise the Mayor and central and local Government on the best 

way to tackle the disability employment gap, and support employers and employees to create 

inclusive workplaces where people of all abilities and talents can flourish.  

 

We would ask you to chair the inaugural meeting of the Disability Employment Taskforce to 

show your commitment to supporting good quality employment opportunities for disabled 

Londoners. 

 

The Taskforce’s priorities should be to: 

• Investigate why some London boroughs have seen an increase in the disability 

employment gap in recent years 

• Provide strategic guidance on the best ways for the Adult Education Budget to support 

disabled Londoners to access the right education and skills opportunities; 

• Facilitate more joined up thinking between the Department for Work and Pensions 

programmes and Adult Education providers to ensure that disabled people are better 

able to access the skills they need to secure and progress in employment 

• Encourage local disability peer networks that cover more than one organisation. 

 

The Growth Hub 

In 2017, 88,000 disabled Londoners were self-employed. This is one in ten disabled Londoners, 

and research from the Resolution Foundation found that disabled people account for one of 

the largest groups moving into work over the last few years but are moving into self-employed, 

low-paid roles.  In light of this, the LEAP should provide more support to enable disabled 

entrepreneurs to flourish and earn a living wage in London. 

  

The LEAP should create a distinct space on its Growth Hub website offering guidance to 

disabled people on self-employment. The guidance should be fully accessible. It should look to 

sponsor workshops  to support disabled entrepreneurs, targeting their specific needs. This could 

take a similar format to the newly created programme of events for black, Asian and minority 

ethnic groups and Female Founders.  

 

Small businesses face extra barriers to hiring disabled people and need guidance as they may 

not have a Human Resources structure to advise them on how to employ and make adjustments 

for disabled employees, and other positive actions they can take to make a difference.  The 

LEAP should use the Growth Hub to actively promote the work of companies such as the 

Disability Business Forum, which provides help and guidance to businesses on hiring disabled 

people.   
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We welcome the creation of the Greater London Investment Fund and would like to see funding 

allocated specially to disabled entrepreneurs wishing to scale up. In addition, part of the 

London SME Fund should reflect London's diversity and be dedicated to disabled 

entrepreneurs.  

 

Good work standard 

During our investigation we heard that employers have not adjusted sufficiently to the needs of 

disabled people in London. A lot of the barriers to work we heard about are linked to a lack of 

good employment practices or inclusive workplaces. 

 

Your Good Work Standard (GWS) will support employers to adopt best practice and achieve 

high standards in areas such as flexible working, diversity and inclusion, health and wellbeing 

and training. The Standard should help reduce London’s disability employment gap by 

supporting employers to provide more accessible and flexible employment.We would like you to 

use the GWS to engage actively employers with London’s disability employment gap.  

 

Finally, following the London Assembly Education Panel’s recommendation on supported 

internship, we welcome the recent announcement from GLA’s Chief Officer that we will be 

setting up a supported internship programme. The evidence shows that supported internships 

do really good work and have excellent results in getting people into work. We hope to see our 

first supported interns working in City Hall and Union Street in the not-too-distant future.  

 

We would be grateful to receive your response to this letter by 2 May 2019. Please also send 

your response by email to the committee’s clerk, Clare.Bryant@london.gov.uk. 

 

Yours Sincerely,  

 

 

Susan Hall 

Chairman, London Assembly Economy Committee 
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